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Today transport-forwarding activity and transport-forwarding ser-
vices are an integral part of business, transport, logistics and foreign trade.
Transport-forwarding industry is very relevant and important for both indi-
viduals and legal entities, as well as for scientists. Forwarding services are
used to facilitate the implementation of transport and mediate. Although this
topic is a very common, yet it still requires further research and study, espe-
cially in the theoretical aspect.
Definitions of transport-forwarding activities and transport-
forwarding services can be viewed in different ways, but the essence of the-
se terms remains the same. Firstly, the transport-forwarding activity is a set
of services, which include the whole range of works connected with the
shipping, loading, providing protection, insurance and delivery to the desti-
nation.  Forwarders,  in  turn,  act  as  intermediaries  in  the  provision  of  ser-
vices.
It should be noted that in a market economy confirmed the important
role of transport-forwarding activities in the process of logistics technology,
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both in the implementation of foreign trade relations, and the organization
of transit flows of goods and vehicles across the territory of Ukraine.
The current study aspects of transport-forwarding activities, our sci-
entists are paying a lot of attention. So the question of formation and devel-
opment of forwarding in Ukraine are engaged are Professor Nagorny and
Associate Professor Naumov from KhNAHU. In its publications, the au-
thors identify a number of problems related to the development of the expe-
dition in Ukraine: non-competitive technologies of customer service, lack of
System Works information support operators forwarding companies, market
mix forwarding to the service of international cargo transportation, as well
as the lack of a scientific base in terms of optimal decision-making when
the behavior of the market of transport services.
However, these issues must also be added, and the imperfection of
the legal framework of relations between the carriers and freight forwarders.
The problem is that the carriers consider unjustified intermediaries forward-
ers, freight forwarders and insist that they are full participants in the trans-
portation process and direct organizers of transport and forwarding services.
The problem is that the activity of both parties is governed by different legal
acts, namely the activities of carriers is regulated by law, depending on the
type of transport ("Law on Railway Transport", "Law on Road Transport"),
and the activities of forwarders - "Law on forwarding activity", which was
adopted in 2004 and amended in 2009. This law is only one reference to a
contract of carriage concluded between the parties.
This legal imprecision should be corrected by the adoption of the
Resolution "On approval of the rules of forwarding activities" in accordance
with Article 6 of the Law of Ukraine "On the forwarding activities", but it
remains only at the project level, and thus slowed the following issues:
• integration of Ukrainian service providers in the international legal
space of the forwarding activities;
• design and introduction of modern technologies of general logistics
services clientele together forwarders and carriers;
• development and maintenance of fair competition between produc-
ers of forwarding services and transport services;
• definition of conduct rules on the market.
The situation that has developed today in the relationship between
carriers and forwarders, logistics is an essential aspect. It lies in the fact that
the client believes that the forwarder, he ordered comprehensive services.
And manufacturers of certain types of forwarding services must decide who
performs such functions in the service of production technology and who is
who should carry out the calculations.
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Unfortunately, this problem is given insufficient attention, and only a
few authors, the practice of forwarding and transport activities periodically
raise  these  issues  in  professional  journals,  in  their  appeals  to  the  associa-
tions of carriers and forwarders and the Ukrainian Ministry of Infrastruc-
ture.
Thus, the decision to allow the above problems:
• increase the economic viability and security of transportation activ-
ity;
• reduce market competition between carriers and freight forwarders;
• eliminate the possibility for some forwarders to limit their job
speculation market information by the conclusion of forwarding contracts
with other forwarders.
• simplify the contractual-legal and operational relationship with the
customers actual manufacturers of services certain types.
As to the issues of logistics, to issues of normative legal provision of
the Ukrainian forwarding activities is necessary to apply a systematic ap-
proach and define forwarding activity as market activity aimed, primarily,
to customer satisfaction and promote their material and accessories it flows.
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